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Image Storage Service

Technical Features:

e Utilizes Address Hash Mapping combined with Pack File technology to prevent
performance degradation as file volume increases.
e Provides a stable and high-performance image storage environment.

Key Features:
e Allows the definition of different storage classes based on retention requirements,
making it easy to remove or archive outdated data.

e Supports multiple image storage devices, with the ability to write images simultaneously
to multiple storage targets during ingestion.

e Adopts a direct addressing mechanism with the following advantages:
1. No index sorting issues

2. Simplified differential backup operations
3. Not limited by operating system file system performance

e AES 256 encryption ensures secure data transmission and storage.

e Supports storing both black-and-white and color versions of the same image page,
improving flexibility and performance for various applications.

Scanning Program

Compatibility and Maintenance:

e Supports TWAIN and ISIS scanning interfaces, compatible with scanners from various
manufacturers.

e Includes an automatic update mechanism—only the server needs to be updated,
eliminating the need for installation on individual client machines.

Information Security:

e Images are encrypted (AES 256) at the moment of capture, meeting audit requirements
and reducing security risks.

Functional Features:

e Supports multiple scanning pipelines, allowing different profiles to be defined based on
document types to improve accuracy.

e Provides image processing functions, including border removal, paper detection, skew
correction, noise reduction, and blank page filtering.

e Built-in 1D and 2D barcode recognition, which can be used as image index values.

e Supports document separation based on barcode, page count, separator sheets, and
blank pages.

e Offers document processing capabilities such as image cropping, rotation, batch
scanning, rescanning or page insertion, deletion, replacement, merging, and splitting.

e Supports both manual index entry and configurable validation rules.

e Supports scanning resolutions from 100 to 600 DPI in black-and-white or color formats.
Default output format is TIF (CCITT Group 4), with optional JPEG output.

e Provides quality control tools, including drag-and-drop image handling, zoom, rotation,
region zoom, and page navigation

Reporting Features:
e Batch Summary Report: Provides statistics on the number of cases, documents, and
images.
e Batch Detail Report: Includes scanning counts, page numbers, processing time, and
upload status.
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External System Integration

e Provides RESTful APIs for integration with various programming languages.
e C# applications can directly reference DLLs for integration.

Image Commit Service (ezAcquire Commit)

Key Features:
e Background auto-upload: Automatically uploads images after quality control is
completed, eliminating the need for manual waiting.
e Resumable upload: Supports breakpoint resume to avoid redundant data transmission.
e Automatic load balancing: Distributes workloads across multiple Commit servers.

e System integration:

1. Allows completion of missing index values before upload
2. Enables synchronization with other systems after processing is completed

Image Query Function

User Interface:
e Provides a web-based query interface for retrieving images using index values (such as

policy numbers).

Customizable Query Screen:
e Allows users to automatically generate query screens by configuring query condition
combinations, result list fields, and detailed document data through a few simple steps.

Access Control:
e Implements role-based access control for query and print permissions, with granularity

down to the page level.
o All retrieval, modification, and deletion actions are recorded in the audit loqg.

Viewer Features:
e Image printing: Supports page selection, watermarking, and operation tracking.
e Common viewing tools: drag-and-drop, zoom, rotation, region zoom, and page
navigation.

System Management Functions

Form Configuration:
e Supports adding and modifying forms (name and code).
e Allows configuration of paper size, orientation, page count, and storage sequence.

Group and Permission Management:
e Enables configuration of query and print permissions for different form groups, with

granularity down to the page level.
e User permissions are managed through groups and roles.

Index and Validation Configuration:
e Allows definition of index fields and validation rules, with built-in verification

mechanisms.

Information Security and Auditing

e Comprehensive audit log: Records all system activities, including login, queries, and
configuration changes.

e JWT-based authentication, with support for SSO integration.
e End-to-end AES 256 encryption: Images are encrypted upon upload and stored in

encrypted form.
e Complete usage records are maintained to comply with personal data protection
regulations regarding document access and usage.
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	Form Alignment Configuration Feature
	ezAcquire DataEntry 3 is compatible with browsers such as Chrome, Edge, Safari, and Firefox, and requires no additional downloads or installations. Users can start designing data entry immediately after logging into the system.
	Reviewer Interface
	Reviewers can move sequentially to the next inconsistent item simply by pressing the TAB key, effectively reducing the time spent identifying inconsistencies and conducting reviews.
	Image Translation and Scaling Alignment Calibration
	Time-Weighted Case Assignment Mechanism
	To accommodate scenarios requiring different weightings for each case type, the system also provides customizable settings. This allows users to define default urgency levels and weights based on specific conditions — for example, assigning higher urgency to cases associated with a particular channel or a specific operation type.
	Configurable Data Entry Workflows and Sampling Mechanisms
	Review sampling mechanisms allows for configuring different sampling ratios by master form, operator, or a combination of the two.
	Dashboard and Statistical Reports
	Average Data Entry Time Report:
	Provides statistical data on the average data entry time (in seconds) per case type.
	External System Integration
	Data Entry Submission to Core System:
	The ezAcquire Data Entry platform stores data entry information in JSON format. For integration with different core systems, the platform provides predefined interfaces, allowing for customized implementation of adapters to facilitate data transfer and submit the data entry information to the core system.
	Information Security and Auditing
	The system supports external integration via TLS 1.2, meeting information security requirements.
	Data entry information is stored in the database using encrypted compression, effectively reducing the risk of data theft.
	Complete usage records are maintained for all processing operations, documenting the who, what, when, where, and what (the item) to comply with personal data protection laws regarding the use of documents containing personal information.
	Preprocessing
	RESTful API
	Image Correction: High-precision geometric correction techniques are used to remove image distortion and tilt, restoring the original structure and visual appearance.
	Rapid Integration: Simply enter the image and document code when calling the API. Once the API completes the recognition, the results are returned in JSON format.
	Customise file identification fields
	During the recognition and extraction process, the system automatically identifies fields with semantically similar labels (e.g., Date of Birth, Birth Date, Birth Year and Month, etc.). Therefore, uploading sample training data is not required to complete the setup.
	Recognizable Document Types:
	Image Storage Service
	Technical Features:
	Key Features:

	Scanning Program
	Compatibility and Maintenance:
	Supports TWAIN and ISIS scanning interfaces, compatible with scanners from various manufacturers.
	Includes an automatic update mechanism—only the server needs to be updated, eliminating the need for installation on individual client machines.
	Information Security:
	Images are encrypted (AES 256) at the moment of capture, meeting audit requirements and reducing security risks.
	Functional Features:
	Supports multiple scanning pipelines, allowing different profiles to be defined based on document types to improve accuracy.
	Provides image processing functions, including border removal, paper detection, skew correction, noise reduction, and blank page filtering.
	Built-in 1D and 2D barcode recognition, which can be used as image index values.
	Supports document separation based on barcode, page count, separator sheets, and blank pages.
	Offers document processing capabilities such as image cropping, rotation, batch scanning, rescanning or page insertion, deletion, replacement, merging, and splitting.
	Supports both manual index entry and configurable validation rules.
	Supports scanning resolutions from 100 to 600 DPI in black-and-white or color formats. Default output format is TIF (CCITT Group 4), with optional JPEG output.
	Provides quality control tools, including drag-and-drop image handling, zoom, rotation, region zoom, and page navigation
	Reporting Features:
	Batch Summary Report: Provides statistics on the number of cases, documents, and images.
	Batch Detail Report: Includes scanning counts, page numbers, processing time, and upload status.

	External System Integration
	Provides RESTful APIs for integration with various programming languages.
	C# applications can directly reference DLLs for integration.

	Image Commit Service (ezAcquire Commit)
	Key Features:
	Background auto-upload: Automatically uploads images after quality control is completed, eliminating the need for manual waiting.
	Resumable upload: Supports breakpoint resume to avoid redundant data transmission.
	Automatic load balancing: Distributes workloads across multiple Commit servers.
	System integration:
	1. Allows completion of missing index values before upload
	2. Enables synchronization with other systems after processing is completed

	Image Query Function
	User Interface:
	Provides a web-based query interface for retrieving images using index values (such as policy numbers).
	Customizable Query Screen:
	Allows users to automatically generate query screens by configuring query condition combinations, result list fields, and detailed document data through a few simple steps.
	Access Control:
	Implements role-based access control for query and print permissions, with granularity down to the page level.
	All retrieval, modification, and deletion actions are recorded in the audit log.
	Viewer Features:
	Image printing: Supports page selection, watermarking, and operation tracking.
	Common viewing tools: drag-and-drop, zoom, rotation, region zoom, and page navigation.

	System Management Functions
	Form Configuration:
	Supports adding and modifying forms (name and code).
	Allows configuration of paper size, orientation, page count, and storage sequence.
	Group and Permission Management:
	Enables configuration of query and print permissions for different form groups, with granularity down to the page level.
	User permissions are managed through groups and roles.
	Index and Validation Configuration:
	Allows definition of index fields and validation rules, with built-in verification mechanisms.

	Information Security and Auditing
	Comprehensive audit log: Records all system activities, including login, queries, and configuration changes.
	JWT-based authentication, with support for SSO integration.
	End-to-end AES 256 encryption: Images are encrypted upon upload and stored in encrypted form.
	Complete usage records are maintained to comply with personal data protection regulations regarding document access and usage.




