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By leveraging the integration of AI and OCR technologies, we provide robust
image recognition and extraction capabilities for non-standard format document
images.

Preprocessing To improve recognition accuracy, the following
technologies enhance image preprocessing
capabilities:

Trapezoidal Correction: Trapezoidal distortion
may occur in images when photographing or
scanning documents (for example, when
photographing a document from an angle).
Using a trapezoidal correction algorithm,
images are automatically adjusted to a correct
rectangle, further enhancing the effectiveness
of OCR recognition while maintaining the
accuracy of text structure.

Automatic Cropping: The edges of documents
are automatically detected and unnecessary
background areas are cropped. This makes it
easier to focus on the text content, minimizes
distracting background elements, and
improves the accuracy of OCR recognition
results.

Image Correction: High-precision geometric
correction techniques are used to remove
image distortion and tilt, restoring the original
structure and visual appearance.

RESTful API

We provide a RESTful API for external
applications to access the recognition service,
making it easy to integrate OCR recognition
into existing workflows.

Rapid Integration: Simply pass in the image
and DocID when calling the API, and receive
recognition results in JSON format.

Real-Time Service: External applications can
submit documents through the API and receive
OCR results in real time. This enables fast
processing of large document volumes and and
enhances enterprise automation efficiency.
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Customise file identification fields

We offer customizable document
recognition settings, allowing users to add
document types to recognize, define specific
fields to recognize, and run real-time tests. If
the results meet expectations, the settings
can be saved for future document uploads.

During the recognition and extraction
process, the system automatically identifies
fields with semantically similar labels (e.g.,
Date of Birth, Birth Date, Birth Year and
Month, etc.). Therefore, uploading sample
training data is not required to complete the
setup.

Recognizable Document Types:

Identification
Documents

Identity Card, Driver's License,
Vehicle Registration, Health

Insurance Card

Medical
Documents

Diagnosis Certificate,
Medical Expense Receipts

Others

Passport, Travel Permit,
Boarding Pass


	Form Alignment Configuration Feature
	ezAcquire DataEntry 3 is compatible with browsers such as Chrome, Edge, Safari, and Firefox, and requires no additional downloads or installations. Users can start designing data entry immediately after logging into the system.
	Reviewer Interface
	Reviewers can move sequentially to the next inconsistent item simply by pressing the TAB key, effectively reducing the time spent identifying inconsistencies and conducting reviews.
	Image Translation and Scaling Alignment Calibration
	Time-Weighted Case Assignment Mechanism
	To accommodate scenarios requiring different weightings for each case type, the system also provides customizable settings. This allows users to define default urgency levels and weights based on specific conditions — for example, assigning higher urgency to cases associated with a particular channel or a specific operation type.
	Configurable Data Entry Workflows and Sampling Mechanisms
	Review sampling mechanisms allows for configuring different sampling ratios by master form, operator, or a combination of the two.
	Dashboard and Statistical Reports
	Average Data Entry Time Report:
	Provides statistical data on the average data entry time (in seconds) per case type.
	External System Integration
	Data Entry Submission to Core System:
	The ezAcquire Data Entry platform stores data entry information in JSON format. For integration with different core systems, the platform provides predefined interfaces, allowing for customized implementation of adapters to facilitate data transfer and submit the data entry information to the core system.
	Information Security and Auditing
	The system supports external integration via TLS 1.2, meeting information security requirements.
	Data entry information is stored in the database using encrypted compression, effectively reducing the risk of data theft.
	Complete usage records are maintained for all processing operations, documenting the who, what, when, where, and what (the item) to comply with personal data protection laws regarding the use of documents containing personal information.
	Preprocessing
	RESTful API
	Image Correction: High-precision geometric correction techniques are used to remove image distortion and tilt, restoring the original structure and visual appearance.
	Rapid Integration: Simply pass in the image and DocID when calling the API, and receive recognition results in JSON format.
	Customise file identification fields
	During the recognition and extraction process, the system automatically identifies fields with semantically similar labels (e.g., Date of Birth, Birth Date, Birth Year and Month, etc.). Therefore, uploading sample training data is not required to complete the setup.
	Recognizable Document Types:
	Image Storage Service
	Technical Features:
	Key Features:

	Scanning Program
	Compatibility and Maintenance:
	Supports TWAIN and ISIS scanning interfaces, compatible with scanners from various manufacturers.
	Includes an automatic update mechanism—only the server needs to be updated, eliminating the need for installation on individual client machines.
	Information Security:
	Images are encrypted (AES 256) at the moment of capture, meeting audit requirements and reducing security risks.
	Functional Features:
	Supports multiple scanning pipelines, allowing different profiles to be defined based on document types to improve accuracy.
	Provides image processing functions, including border removal, paper detection, skew correction, noise reduction, and blank page filtering.
	Built-in 1D and 2D barcode recognition, which can be used as image index values.
	Supports document separation based on barcode, page count, separator sheets, and blank pages.
	Offers document processing capabilities such as image cropping, rotation, batch scanning, rescanning or page insertion, deletion, replacement, merging, and splitting.
	Supports both manual index entry and configurable validation rules.
	Supports scanning resolutions from 100 to 600 DPI in black-and-white or color formats. Default output format is TIF (CCITT Group 4), with optional JPEG output.
	Provides quality control tools, including drag-and-drop image handling, zoom, rotation, region zoom, and page navigation
	Reporting Features:
	Batch Summary Report: Provides statistics on the number of cases, documents, and images.
	Batch Detail Report: Includes scanning counts, page numbers, processing time, and upload status.

	External System Integration
	Provides RESTful APIs for integration with various programming languages.
	C# applications can directly reference DLLs for integration.

	Image Commit Service (ezAcquire Commit)
	Key Features:
	Background auto-upload: Automatically uploads images after quality control is completed, eliminating the need for manual waiting.
	Resumable upload: Supports breakpoint resume to avoid redundant data transmission.
	Automatic load balancing: Distributes workloads across multiple Commit servers.
	System integration:
	1. Allows completion of missing index values before upload
	2. Enables synchronization with other systems after processing is completed

	Image Query Function
	User Interface:
	Provides a web-based query interface for retrieving images using index values (such as policy numbers).
	Customizable Query Screen:
	Allows users to automatically generate query screens by configuring query condition combinations, result list fields, and detailed document data through a few simple steps.
	Access Control:
	Implements role-based access control for query and print permissions, with granularity down to the page level.
	All retrieval, modification, and deletion actions are recorded in the audit log.
	Viewer Features:
	Image printing: Supports page selection, watermarking, and operation tracking.
	Common viewing tools: drag-and-drop, zoom, rotation, region zoom, and page navigation.

	System Management Functions
	Form Configuration:
	Supports adding and modifying forms (name and code).
	Allows configuration of paper size, orientation, page count, and storage sequence.
	Group and Permission Management:
	Enables configuration of query and print permissions for different form groups, with granularity down to the page level.
	User permissions are managed through groups and roles.
	Index and Validation Configuration:
	Allows definition of index fields and validation rules, with built-in verification mechanisms.

	Information Security and Auditing
	Comprehensive audit log: Records all system activities, including login, queries, and configuration changes.
	JWT-based authentication, with support for SSO integration.
	End-to-end AES 256 encryption: Images are encrypted upon upload and stored in encrypted form.
	Complete usage records are maintained to comply with personal data protection regulations regarding document access and usage.

	表單對位設定功能
	三校作業畫面
	影像位移、縮放對位校正
	時間權重式派件機制
	對於不同案件類型的權重調整需求，可自行客製化設定畫面，以設定不同條件案件的預設緊急性及權重。例如可設定特定通路或特定作業的案件具備較高的緊急性。
	可設定登打流程及抽樣機制
	二校抽樣則提供依不同主表單、不同使用者、不同主表單+使用者等方式，設定不同的二校抽樣比例。
	DashBoard 及統計報表
	平均登打時間統計表：案件類型統計平均登打秒數統計表。
	外部系統介接
	資訊安全與稽核
	完整使用記錄，任何處理作業皆記錄人、事、時、地、物，滿足個資法對於具個資資料的文件使用記錄的要求。
	結合 AI 與 OCR 技術，提供完善的非固定格式文件影像辨識擷取功能。
	前處理
	RESTful API
	自訂文件辨識欄位
	可辨識文件種類:
	影像儲存服務
	技術特色:
	主要特點:

	掃描程式
	支援性與維護:
	支援 TWAIN / ISIS 掃描介面，兼容各品牌掃描器。
	具自動更新機制：只需更新主機端，不需逐台安裝。
	資訊安全:
	影像於掃描產生時即加密 (AES256)，符合稽核要求，降低風險。
	功能特色:
	多管道設定：可依文件類型建立不同 Profile，提高正確性。
	支援影像處理：去黑邊、紙張偵測、歪斜校正、去雜點、濾除空白頁。
	條碼辨識：內建 維/二維條碼自動辨識，可作為影像索引值。
	分件功能：依條碼、頁數、隔頁紙、空白頁等自動分件。
	文件處理功能：影像切割、旋轉、整批掃描、補掃/加頁、刪除、置換、合併、分割。
	索引與檢核：支援人工登錄、檢核規則設定。
	掃描模式：100–600 DPI 黑白/彩色，預設 TIF (CCIT-G4)，可輸出 JPEG。
	品管工具：拖曳影像、縮放、旋轉、拉框放大、頁次切換。
	報表功能:
	批次統計表：案件數、文件數、影像數。
	批次明細表：掃描件數、頁數、時間、上傳狀況。

	外部系統整合
	提供 RESTful API，可與各種程式語言整合
	C# 程式可直接引用 dll

	影像寫入服務(ezAcquire Commit)
	主要功能:
	背景自動上傳：品管完成後自動上傳，無需人工等待。
	檔案續傳：支援斷點續傳，避免重複傳送。
	自動負載平衡：多台 Commit 主機自動分散工作負載。
	系統整合:
	1. 上傳前可補充缺漏索引值
	2. 完成後可同步更新其他系統

	影像查詢功能
	使用介面:
	提供 Web 查詢，透過索引值 (如保單號碼) 進行調閱。
	自訂查詢畫面:
	透過簡單步驟設定查詢條件組合、查詢結果列表欄位及文件詳細資料項目，自動產生查詢畫面。
	權限控管:
	以角色方式設定查詢與列印權限，可精細到「頁次等級」。
	調閱/修改/刪除皆紀錄於 Audit Log。
	檢視元件功能:
	影像列印：可選擇頁次，支援浮水印與操作記錄。
	常用檢視：拖曳、縮放、旋轉、拉框放大、指定頁次。

	系統管理功能
	表單設定:
	新增/修改表單 (名稱、代碼) 。
	設定紙張大小、方向、頁數、儲存順序。
	群組與權限管理:
	可設定不同群組對表單的查詢/列印權限 (細至頁次) 。
	人員權限以群組、角色方式管理。
	索引與檢核設定:
	可設定索引欄位與規則，並進行檢核。

	資訊安全與稽核
	完整 Audit Log：記錄所有操作 (登入、查詢、設定等) 。
	JWT 安全認證，可與 SSO 整合 。
	AES256 全程加密，上傳即加密並加密存放。
	完整使用記錄：符合個資法對文件使用紀錄的要求。





